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patients toward fertility preservation services and summarizes available options for 
females and males.  

 For example, at Northwestern, the oncofertility patient navigator carries a pager 
and is available 24-h a day to receive referrals for fertility preservation counseling. 
The navigator’s role is to make contact with the patient, collect important clinical 
information, and set up an appointment for fertility preservation counseling with a 
reproductive endocrinologist or urologist as appropriate. In addition, there is a 24-h 
telephone service called the Oncofertility FERTLINE where patients and providers 
can call one number to obtain free, individualized information and referrals for fer-
tility preservation services. Often, nurses or social workers within the health system 
play a patient navigator role. 

 With a good referral system, oncology professionals do not need to become 
experts in fertility. The oncofertility patient navigator can shepherd patients between 
the complex specialties of oncology, urology, and reproductive endocrinology, as 
well as help make a complex topic more understandable and accessible to both cli-
nicians and patients. The navigator can ensure that patients do not get lost between 
specialties. 

  Fig. 13.1    This  fl owchart demonstrates how the patient navigator serves a pivotal role in directing 
cancer patients toward fertility preservation services and summarizes available options for females 
and males       
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