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Ottawa Decision Support Framework

Decisional Needs

1; Decision Quality
¢ Decisional conflict (uncertamnty) - Inﬂonmd
* Knowledge & expectations * Values-based
* Values Actions

* Support & resources

» Decision: type, tining, stage, leaning
* Personal / clinical characteristics Impact

¢ Values-based health outcomes

¢ Regret & blame

* Appropriate use & costs of services

* Delay, continuance

Decision Support
¢ Clanfy decision & needs
® Provide facts, probabilities
* Clanfy values
* Guide in deliberation & commumication
* Momitor / facilitate progress

ad @ G

Fig. 3.2 Ottawa decision support framework. Permission from Anton Saarimaki, OHRI
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